


Meet Street Health’s Executive Director,

  Christina Van Sickle
“I’ve been a social worker for over two decades, starting in England with people 
experiencing mental health and addiction challenges, then moving to Toronto in 
2006 and joining St. Michael’s CONTACT team, now called the FOCUS team. That 
work brought me into the Dundas and Sherbourne neighbourhood often, including 
to Street Health, and I quickly came to know and love the downtown east. In fact, I 
moved to this neighbourhood in 2010 and happily lived here until 2016. 

While at St. Mikes, I had the opportunity to act as team leader, covering a colleague’s 
parental leave. When that concluded, and after nearly 10 years in mental health, 
I was ready for a different kind of leadership role. That led me to Baycrest Health 
Sciences Centre, where I supported social workers across the organization, took on 
operational leadership roles, and worked on policies, developed an ethical decision-
making framework, and led the health equity data collection and advance-care 
planning initiatives.

Later, at the College of Social Workers and Social Service Workers, I developed policies, practices and programs, and 
delivered presentations for social workers and social service workers across Ontario. I’m proud of that work, but over time 
I realized I missed being closer to community, clients, and work that has more direct impact. 

When the opportunity at Street Health came up, it honestly felt right. It was a chance to bring my leadership experience 
back to an organization and neighbourhood I already knew, respected, and cared about.

I applied for this role because Street Health felt like the right place to use what I’ve learned, keep growing as a leader, and 
reconnect with the kind of community-based work that matters most to me. I made the decision with my eyes open and my 
whole self, and I really do feel like it’s where I’m supposed to be.

Since being in this role, I am constantly in awe of staff members’ dedication and commitment to Street Health’s mission 
and clients. It’s been humbling to witness the compassionate care staff give, especially when feeling overwhelmed and 
uncertain as to where political winds will shift next. I am grateful for the warm welcome, and I look forward to getting to 
know this incredible community we serve better.“

Resty Nasasir 
Last fall, we shared a Q&A with Street Health’s Community Care Workers, highlighting the 
important outreach efforts and role of Resty and Abel. In September, Resty is beginning a 
four year program to become a Registered Nurse (BScN). Street Health staff and clients are 
extremely excited for Resty’s next chapter. 

As Kelly White, Harm Reduction Manager shares, “Resty’s enthusiasm, curiosity, and kind, friendly way of connecting with 
people have been such a welcome addition to the Street Health community. Thank you, Resty, for your many contributions 
and a big congratulations on this next phase of your career!”

Resty’s story is an interesting one and she agreed to share 
about her journey, so far.

Resty’s mom always spoke about her dream – for her children to be educated 
overseas. As the eldest of seven siblings growing up in Lwengo District, 
Uganda, Resty never imagined the subjects she enjoyed – math, physics 
and chemistry – would provide a path to study abroad. After completing 
Primary and Senior levels, she received a call from agents who support 
students to gain international study opportunities. Resty’s sister, Brenda, 
had submitted an application with Resty’s details without telling her! 

“My mom insisted, even paying for transportation so I could study Pharmacy at Parul University in Gujaret, India,” 
remembers Resty. While Resty completed all of her studies in English, she knew that language and cultural difference 
meant she wouldn’t stay in India and returning to Uganda wasn’t an option due to her personal situation. “When some 
friends encouraged me to come to Canada I thought – ‘why not?’” Resty arrived in Toronto via Montreal in March 2023 
and applied for asylum. She stayed at Street Haven briefly before moving to Edward Village emergency shelter. “I made 
friends with several staff who encouraged me to join a peer development program.” Seizing every learning opportunity, 
Resty became an iPHARE Peer Leader. This led to her being hired as a relief Client Support Worker (CSW) at Street Health 
and then a full-time position as a Community Care Worker, positions funded by the city when the Ontario Government 
began cutting funding for Safe Consumption Sites (SCS) and harm reduction supports.

“I was learning on the job every day, and debriefing on days that didn’t go well. It was a great opportunity to hear other 
staffs’ perceptions and understand how we can best help community members,” notes Resty. 

It was during a meeting that Kelly suggested Resty take AcuDetox training, a service that many clients find helpful for stress 
and withdrawal. While Resty had never considered doing hands-on acupuncture, as she talked about this opportunity 
with Street Health’s nursing team, her next steps were planted. 

Resty looked into the Learn and Stay Grant opportunity and applied to St. Lawrence College. In September, 2026, Resty 
begins her next journey to become a Registered Nurse (RN). She will be based at the Cornwall campus for four years and 
following graduation has a commitment to stay and work in that region for a minimum of two years. She is hoping that 
community and/or surgical nursing will be in her future.

As her days at Street Health wind down, Resty shared what she has been telling clients who drop by to see her vibrant 
smile and gain support from her knowledgeable and compassionate approach. 

“I’m telling clients:

	� Keep taking the steps you need for your health. 

	� Thank you for respecting me, making this job interesting and helping to keep me safe. 

	� Continue to connect with outreach staff for support.” 

As Resty notes, “So many people have difficult situations. I want to make sure they don’t give up their hope for what can 
come next.”

Client Survey 2026

This fall, we will be conducting our biennial client 
satisfaction survey to hear directly from the people 
we serve about their experiences and how we can 
better meet their needs.

We look forward to analyzing the feedback and 
sharing the results and key takeaways around the 
end of the year.
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Client Survey Results 

In the 2024 survey, feedback was gathered from 225 clients about Street Health’s services 

and operations to provide a better outlook on the future directions of Street Health. 

Thank you to those who participated, and to the students of University of Toronto for 

providing their assistance in the surveying process.

Client Snapshot

66% are 30-59 years old

41% identify as Cis Female

48% are Cis Male

11% are Trans, Agender, Nonbinary, Two Spirited,

Genderfluid and other

20% are new clients who have been using Street Health

services for less than a year

67% live on the streets, in shelters or in shelter hotels

88% did not consider English as a barrier to receiving services

72% rely on social assistance for income

37% have been using Street Health services for 1-5 years

50% prioritize gaining and securing housing everyday

Client Satisfaction Results

96% services met needs

93% recommend Street Health to others

91% received timely service
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Overdose Prevention Site Hours Extended

The toxic drug supply continues to deeply impact communities and result in preventable 
deaths throughout Ontario.

As of mid-June, the provincial government closed the remaining Safe Consumption 
Sites, which leaves people with fewer services and resources to cope with the complex 
and compounding issues of homelessness and substance use. 

Starting on July 20, Street Health has extended our Overdose Prevention Site (OPS) 
hours. We are now open until 8 pm, Monday-Friday. This provides an additional 15 
hours of service each week, which includes the opportunity to connect with Harm 
Reduction Workers and receive care from a Registered Nurse. 

As we prepare this newsletter, the initial outcomes of this service expansion have included:

	� Doubling the number of clients using the service,

	� A high level of drop-in harm reduction supply requests, many inquiries for needle collection/disposal information 
and high levels of requests for drug checking service,

	� More than doubling the number of overdoses responded to, including a significant increase in responses to 
overdoses outside our OPS (in local public spaces).

Our response has been possible thanks to our funder and donor support. Together we are ensuring healthcare is 
available and lives are saved.

Thank you for helping Street Health deliver what the community needs: saving lives and maintaining/building meaningful 
connections for people where and when they need support.

Overdose Awareness Day
On August 31, Street Health honoured International Overdose 
Awareness Day (IOAD). This year’s theme is 25 Years On. Still 
Needed. For 25 years, IOAD has served as a reminder of the 
lives cut short by the overdose crisis. We shouldn’t still need 
this day, but it is apparent every day that we do. 

Street Health marked this day through a variety of activities 
including participating in a memorial walk from Regent Park 
Community Health Centre and having a booth at the IOAD 
community event at Moss Park. 

Overdose is preventable, and by speaking openly and 
demanding better health equity, we can work towards a future 
where fewer lives are lost.

Participate in our 2026 Sock Drive!

Commemorate Street Health’s 40th anniversary this fall 
by participating in our sock drive! Socks are one of the 
most requested items, essential for keeping our clients 
warm as the weather cools. 

We’re challenging our supporters to each collect 40 pairs 
of new, warm socks in honor of our 40 years of service! 
You can drop off your donations at 338 Dundas St East 
during operating hours (Monday, Wednesday to Friday: 
9:30am-4:30pm, Tuesday: 11am-4:30pm).

Street Health has over 150 daily visits from individuals 
who need personal care and hygiene supplies, as well 
as seasonal necessities such as socks, underwear 
and winter warmth items. Every visit provides the 
opportunity for staff to connect with people and explore 
what additional services and referrals can be useful to 
support their wellbeing.

We are deeply grateful to the Tzu Chi Foundation of Toronto for their recent generous donation 
of client-requested herbal supplies. This latest contribution is especially meaningful as it 

coincides with a significant milestone: the Tzu Chi Foundation’s 60th anniversary. 

Thank you to the Tzu Chi Foundation, for your years of partnership and your continued 
commitment to our community’s health and well-being!


