
STREET HEALTH SERVICES MEET
CLIENTS’ NEEDS 96% 88% 98%

CLIENTS INDICATE A POSITIVE
IMPACT FROM STREET HEALTH

SERVICES / WOULD RECOMMEND
STREET HEALTH’S SERVICES TO

OTHER COMMUNITY MEMBERS 

93% 95% 97%

CLIENTS RECEIVE TIMELY SERVICE /
STAFF ARE AVAILABLE TO HELP

WHEN NEEDED
91% 86% 90%

CLIENTS’ AGE
66% 

(30-59 YEARS)
70% 

(40-70 YEARS)
63% 

(45-64 YEARS)

HAVE BEEN USING STREET HEALTH
SERVICES LESS THAN ONE YEAR 20% 16% 26%

CLIENTS WAITING FOR AFFORDABLE
HOUSING 50% 37% 38%

CLIENTS WHO ARE SLEEPING ON
STREET, IN SHELTER OR RESPITE 67% 71% 56%

CLIENTS RELYING ON INCOME
SUPPORTS* 72% 92% 89%

CLIENT SATISFACTION

2024 
(225 CLIENTS

PROVIDED
FEEDBACK)

2022 
(211 CLIENTS

PROVIDED
FEEDBACK)
*SURVEY WAS

DELAYED DUE TO
COVID

2019
(175 CLIENTS

PROVIDED
FEEDBACK)

CLIENT SURVEY RESULTS

338 Dundas Street  East, Toronto, ON, M5A 2A1
Tel: 416-921-8668

 info@streethealth.ca
www.streethealth.ca

Charitable registration #   11920-0541-RR0001

All percentages of clients who agree or strongly agree with statement.
*Income supports: Ontario Disability Support Program (ODSP), Ontario Works (OW), Canada Pension Plan (CPP), etc.

CLIENT SNAPSHOT


