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Empowering Health and Wellbeing in the Community: 
Street Health’s Nursing Team in Focus
Beyond the confines of traditional healthcare, Street Health’s nursing team stands tall as champions of change. With a focus 
on low barrier, client centered care, based on the principles of harm reduction, our nursing team plays a vital role in enhancing 
the health and well-being of those experiencing homelessness or who lack secure housing. To the dedicated nurses at Street 
Health every life matters, every story, every struggle, and every triumph. They listen without judgement, offering a safe 
place for voices to be heard and hearts to be healed. With unwavering commitment, they go above and beyond to uplift and 
support some of the most vulnerable individuals in our community.  

Acudetox: A Path to Healing 
One of the transformative programs offered by Street Health’s nursing team is Acudetox, 
a unique approach to healing and wellbeing that offers individuals a safe and calming space 
to address their struggles with addiction, anxiety, and stress. During an Acudetox session, our 
caring and experienced nurses use sterile, disposable stainless-steel needles to target specific 
points on each ear. These points are carefully selected to reduce withdrawal symptoms, promote 
relaxation, emotional stability, and internal balance. 

Footcare: Stepping towards Healthier lives 
Foot related issues can escalate quickly for our clients due to exposure to harsh weather conditions 
&  inadequate footwear. Recognizing the impact of foot health on overall well-being, Street Health’s 
nursing team provides specialized footcare services to our clients. Footcare clinics offer essential 
foot hygiene, nail care, as well as assessments to reduce discomfort and the risk of infections. 

Door Days:  A zero stigma approach to healing 
Operating on a drop in basis, during door days our nurses warmly welcome individuals and 
offer a wide range of vital services and support. One of the vital aspects of Door Day’s is the 
team specialized wound care services. From simple band aid application to more intricate 
wound irrigation and dressing, our team is equipped to manage a wide spectrum of wounds. 
The team considers the context surrounding the wounds healing process, as such, factors 
in the client’s life and environment are carefully examined, allowing the team to provide 
comprehensive care.  On Door days, the team also provides supportive counseling, dispenses 
over the counter medications, coordinates primary care needs, assists clients in accessing 
shelter, coordinating appointments, outpatient services, and support for clients who are in 
crisis.  

Community Engagement: Strengthening Ties 
Beyond providing direct care, Street Health’s nursing team actively engages with the 
community through outreach initiatives. Nurses collaborate with various organizations, shelters 
and community partners to extend our reach and support to those in need. By building strong 
ties within the community, we are creating a network of support to uplift and empower 
individuals to take control of their health and wellbeing. 

Compassion & Care 
We extend our heartfelt gratitude to our extraordinary nursing team for their selfless 
contributions. Their compassion, dedication, and tireless efforts continue to shape a brighter, 
healthier and more inclusive future for our clients.

Join Us in Supporting Toronto Indigenous Harm Reduction in 
Honour of the National Day for Truth and Reconciliation 
As we approach September 30th, the National Day for Truth and Reconciliation, Street Health is taking 
action to extend our support to Toronto Indigenous Harm Reduction and we need your help! Toronto 
Indigenous Harm Reduction (TIHR) is a grassroots organization founded in 2020. Their mission is to provide 
support to Indigenous community members who are houseless, who use substances and are survivors of 
residential schools and the 60’s scoop.

For the entire month of September, we are embarking on a personal care and hygiene in-kind donation drive. 
The items requested by TIHR, which can be dropped off at Street Health (338 Dundas St. East) include 

	∞ New sleeping bags (temperature rated +7degrees C) 	∞ $10 gift cards for Tim Hortons, Subway or McDonalds

	∞ New and unopened: long-johns, winter warmth: hats, mitts, gloves, all sizes adult underwear and undershirts and adult socks

These vital supplies will be delivered to TIHR in time for their fall/winter outreach initiatives. Your contributions will directly 
impact indigenous community members with essential support and warmth during the cold winter months. 

If you would like to take part, please reach out to us at 416-921-8668 ext. 229 or email us at donations@streethealth.ca
Your generous participation will make a world of difference for those who need our support this winter.

Please note that we are unable to provide pick up services and charitable receipts for this campaign. 



A Livable City for Everyone:
Monica Forrester’s Mayoral Campaign
What does it take to move from community organizing to become one of the 
102 candidates who ran in Toronto’s last mayoral campaign? For some it may 
seem daunting to compete against experienced City Councillors, a former 
police chief, and those with years of political experience. For Street Health’s 
staff member Monica Forrester, it was a natural step.  “In all of the work I do I 
strive to be the change to ensure people don’t get left behind,” states Monica. “I 
want to bring the voice of sex workers, drug users and marginalized people to 
the decision-making tables.”

After gathering 25 signatures and paying the $200 registration fee, Monica 
spent roughly $1,000 on postcards and posters. She and her team of 80 
volunteers connected with more than 5,000 Torontonians who shared concerns 
about safety on the TTC, rental evictions as well as gentrification and the cost 
of living.  

Monica has been a vocal advocate for people whose voices are often not considered in decision making. Her tireless efforts 
have left an indelible mark on various organizations, including the Bad Date Coalition, Maggie’s Toronto Sex Worker Action 
Project, Native Women’s Resource Centre, George Brown College’s Assaulted Women’s and Children’s Councillor Program and 
the Toronto Campaign to Decriminalize Drugs. Through these avenues, Monica has fearlessly championed the rights and 
well-being of vulnerable communities, standing tall as a beacon of hope. 

Monica’s commitment to seeking justice and accountability shines through her every endeavor. In one transformative moment, 
Monica played an integral role in the independent civilian review that led to the recommendations in the missing and missed 
report, advising police after the tragic murder of Allora Wells (a transgender woman whose body was discovered in a ravine, 
but was not reported by police for over a month).

Monica is the Founder of TransPride Toronto and has worked with Street Health both as a community mental health worker 
and more recently a Project Mentor with the Doorway Project and Women’s Drop-In. “I bring a voice of experience and 
knowledge to this work” states Monica.

To the newly elected Mayor Olivia Chow, Monica extends a warm congratulations. She believes that Mayor Chow’s heart is in 
the right place, and the wealth of political experience will undoubtedly pave the way for progress and transformation. 

“I’m happy to see that Toronto has our first racialized woman for our Mayor,” declares Monica. “I think her heart is in the right 
place for this job and her years’ of political experience should help her get things done.”

“Diversity at all levels of government is important to reflect the voices of all people. I entered the mayoral race to bring visibility 
and open doors for others who want to make change in their communities. There is no reason Toronto can’t be a world leader 
in cities that demonstrate the vision and capacity to ensure we don’t leave people behind.”

Thank you, Monica, for adding election campaign experience to your vital and important work. Your presence in the election 
campaign added depth and substance to the discourse. Together, we forge ahead, guided by voices like Monica’s, determined 
to create a Toronto that reflects the dreams and aspirations of all its people, ensuring no one is left behind. 

Introducing our new Executive Director! 
Meet Lin Sallay

It is a true honour to lead such a strong and vibrant organization operating in Downtown East 
Toronto since 1986.  

Street Health continues to provide essential, and often lifesaving measures to the most 
vulnerable in our community who are homeless, street-involved or underhoused by offering 
low-barrier, accessible and equitable healthcare and social services.

The past few years have been exceptionally difficult for those receiving care from Street 
Health. The high cost of living, housing crisis, food insecurity, long waiting lists for external 
services and loneliness are some of the struggles Street Health clients endure. For those 
who use drugs, the unregulated street drug supply continues to be unpredictable and toxic, 
placing people at an elevated risk of overdose and death. 

Our staff work tirelessly to ensure clients are safe, feel respected and receive quality care through our nursing program, 
mental health outreach, harm reduction services, overdose prevention, and identification (ID) program, housing support and 
drop-ins. These are life-changing services, and I am proud of our incredible staff and volunteers who respond to community 
needs every day. 

We continue to receive 100-150 visits daily from individuals in need of personal care, hygiene items, and seasonal necessities. 
With this summer heat, people experiencing homelessness were more at risk. Thanks to donated supplies and financial gifts, 
Street Health has been able to fill unmet client needs and build strong, trusting relationships with those seeking support. 

Street Health continues to address poverty and homelessness in Toronto through our advocacy work, innovations and 
collaborations with community partners. We remain committed, and I look forward to working with the community, donors 
and organizations to support marginalized people to live healthy lives, improve living conditions for those experiencing poverty 
and create a more inclusive society. 

Thank you to our donors, funders and supporters for consistently responding and supporting Street Health to continue this 
valuable and life-saving work!

Lin Sallay, MA
Executive Director


